K12 EDU.

QUY TRINH THANH TOAN

a) Thanh toan online théng qua cac hinh thirc: Thé tin dung hodac Chuyén khoan
- Don vi thu hudng: Cong ty C6 phan Gido duc IDEAS
- Tai khodn sé: 19036958338010, Ngan hang TMCP Ky thuong Viét Nam, chi nhanh
Hoang Qudc Viét hodc Tai khodn s&: 1018554941, Ngan hang TMCP Ngoai thuong Viét
Nam, chi nhanh Thanh Céng
+ Buéc 1: Khach hang tim hiéu théng tin vé San pham/Dich vu dugc dang tin;
+ Buréc 2: Khach hang chon sén pham va thuc hién thanh toan bang hinh thic chuyén
khoan vé tai khodn Cong ty
+ Buréc 3: Sau khi thanh todn thanh cdng, khach hang chup lai hda don va giri vé zalo sd
Hotline 0917 968 118 hodc Tin nhan theo cl phap: “SBT-M& khda hoc-Sé tién thanh toan”
vao so Hotline 0917 968 118
+ Budc 4. Tong dai vién sé lién hé va xac nhan dang ky thanh céng khoéa hoc theo sé
dién thoai. Ky thuat hé théng thém hoc sinh vao khéa hoc ma hoc sinh da dang ky.
b) Thanh todn qua cdng thanh toan
+ Bué'c 1: Khach hang tim hiéu théng tin vé San phdm/Dich vu dugc dang tin;
+ Bwéc 2: Khach hang xac nhan don hang (dién thoai, tin nhan, email)
+ Budc 3: Ngudi ban xac nhan thdng tin clia Khach hang
+ Bwd'c 4: Khach hang thanh toan
+ Burdc 5: Hé thdng xac nhan don hang da dugc thanh todn thanh céng va cap cho
Khach hang mt tai khoan va mat khau dé truy cap va sir dung San pham/Dich vu.
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K12 EDU.

Hé théng thanh toan thé trén website BAI HOC SO dugc cung cap bdi cac déi tac cong
thanh toan da dugc cap phép hoat dong hgp phap tai Viét Nam. Theo d6, cac tiéu chuén
bdo méat thanh toan thé clia website https://k12edu.vn/ ddm béo tuan thi céc tiéu chuén
bao mat cda d6i tac cdng thanh todn. Khach hang khdng nén dua théng tin chi tiét vé
viéc thanh toan véi bat ky ai bing email hodc hinh thirc lién lac khac, BAI HOC SO khong
chiu trach nhiém vé nhirng thiét hai hay rdi ro thanh vién cé thé ganh chiu trong viéc
trao d6i thdng tin cia Khach hang qua Internet hodc email.

Théng tin giao dich s& dugc bao vé mét cach an toan theo tiéu chuidn bao mat dit liéu
trén internet SSL

Ngoai ra, BAI HOC SO con st dung cac phan mém va thuat todn khac dé dam bdo an
toan cho cac théng tin thanh toan cla khach hang.

Moi théng tin giao dich dugc bdo mat, trir trwdng hop budc phdi cung cdp khi Co quan

phap luat yéu cau.
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